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PERFECTING YOUR
RENTAL APPLICATION
Applying for a rental property can be
exciting but also nerve-wracking. After
viewing a property you begin processing
the idea of moving furniture, styling your
prospective new home and putting
together your application which can
become an overwhelming process. Your
application for a property is the
opportunity to present yourself and the
type of tenant that you would be. In order
to perfect your application, it is beneficial
to consider what a landlord may be looking
for. We have developed a guide to help
ensure what is important to include on
your application.
Our agency uses the program Tenant
Options, after many years of experience in
Property Management we have
determined that this program in
comparison to others is the most user
friendly, clear and precise system that
guides you through every step of applying
for your dream property. If you wish to
learn more about this program head to
https://tenantoptions.com.au/
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We have developed a guide to help you
understand what is important to include and
how to improve your application.
Rental History:
We begin with contacting your references to
check various things, including: Reviewing
your tenancy ledger if provided. How the
property was maintained during routine
inspections and the condition it was
presented in once vacated. How well you
maintained features relevant to the
property you are applying for, if applicable –
e.g. garden or pool. If you had any pets at
the property, and whether there any
damages occurred from them.
It’s important to ensure you research your
referees prior to applying to a property,
making sure the Property Manager details
you provided are correct and if they still
work at the relevant agency, and if not,
contact that agency to find out who the
best contact currently is. It’s also a good
idea to ask for copies of any rental ledgers
or any relevant tenancy documents that you
can upload to your application directly.
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Don’t have a rental history? We understand,
everyone needs to start somewhere. Please
ensure you provide as much detail as you can
regarding your residential history. You can
also include any personal references that can
include detail of the type of tenant you will be
and who can verify the condition in which you
would maintain a property. If you don’t have a
rental history, we recommend highlighting any
board or informal rent payments on your bank
statement to prove you can maintain regular
payments. You may also choose to include
any mortgage or investment property
statements for the same reason.
Employment Details:
We need employment details, both current
and previous. This is to verify that you are
working where you say you are, and to
confirm your annual income/salary. We also
require copies of your pay slips for further
verification. Not working or receiving
government support? Ensure you attached
any relevant documentation to verify this
income.

Additional documents: Be sure to include any
additional documentation you think may
support your application and highlight your
suitability as tenants. We suggest creating a
brief cover letter to include. This doesn’t need
to be a long or comprehensive document, just
an overview of yourself and any other
applicants, that provides a larger context to
your application and why you would be well
suited for the property as tenants.
From here we process all applications
received, which includes reference checking.
We may ask you to provide further
information at any point during the process.
Once processed, we have a discussion with
the landlord and present all applications for
the property ultimately, leaving the landlord
to approve an application they believe is best
suited for the property.
There are common mistakes that can delay
the process in receiving an outcome, these
generally are due to missing documentation or
expired references. We highly recommend
taking the time make sure you have included
everything required and notifying all
references so that they respond to reference
requests promptly.
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If you are successful, we will contact you via the phone to
offer you the property and to confirm your lease start date,
as well as any other necessary details. Once accepted, you
will receive further details via email, including instructions on
how to pay the bond and first two weeks rent to formally
secure the tenancy. from here we will finalise and send you
the lease via DocuSign to sign.
Unsuccessful? This is not always a reflection on the quality of
your application or your suitability as tenants. We often
receive a large volume of applications, and unfortunately, only
one application can be successful. Regrettably, we are
unable to give individual feedback on applications.

If you would like any further information or guidance with your
rental application in touch with us info@in2realestate.com.au
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